Hashimotoya's efforts to prevent the spread of covid-19
On interpersonal matters
1.

All staff members take temperature checks, wear masks, wash their hands and gargle, and
disinfect their hands thoroughly.

2.

We have alcohol disinfection at the entrance and ask our guests to disinfect their hands and
fingers when they enter the building.

3.

We ask our guests to disinfect their hands with alcohol and take a temperature test when they
enter the facility.

Equipment and Facilities
1.

All guest rooms, bathrooms and toilets are equipped with alcohol-based disinfectants.

2.

All guest rooms and dining areas are equipped with an air purifier.

About meals
1.

We will provide meals in private rooms or in your room.

2.

For the safety of our guests, we will not provide meals on a boat for a while.

3.

It will be served on a plate for each person.
(*No change in the number of items and fish according to each plan)

4.

Breakfast is served in a large hall, but the tables will be separated from each other.

Cleaning
1.

We provide cleaning and alcohol disinfection of the seats before serving meals and after meals.

2.

We clean, ventilate and disinfect with alcohol in the guest rooms and the hotel.

3.

We have a thorough hygiene control for bedding, sheets and pillowcases.

4.

We do not lift the bedding in your room until you check out.

Bathing
1.

Private bathing in the evening from 4:00 p.m. to 11:00 p.m.
For your safety, for the time being, we will be reserving the room for each guest in turn. After
using the room, please ask our staff for help. We will clean and sanitize your room and pass it on
to the next guest.

2.

Morning bathing is at your disposal from 6am to 9am.
Alcohol disinfectant is available in the changing room. Please feel free to use it.

From Hashimotoya to our customers
The facilities of the inn are traditional, and as it is a small inn, there are many common spaces for
guests to share with each other. We apologize for any inconvenience this may cause you, but we
want to make your stay as pleasant as possible. We apologize for any inconvenience this may cause
you, but we will do everything we can to make your stay as pleasant as possible. We will do our best.
If you have any questions or concerns, please do not hesitate to contact our staff.
Thank you for your cooperation!
With the compassion of each of us, a trip to remember...

